











Progress Reports

Prince George’s County Public Schools publish progress reports as well as final quarterly report card
grades in SchoolMAX. To view these grades:

1.Click Progress Report.

2.Here you can view progress and quarter grades, as they are published throughout the year.

3.To view a previous school year, select the year from the Change Academic Year from the drop-
down menu and click Go.
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Discipline

Prince George’s County Public Schools records all discipline incidents in SchoolMAX. to view disci-
pline incidents associated with the child:

1.Click Discipline.

Em

Discipline History

Incident Date Incident Time Event Referred By I Response Response From Date Response To Date
11/13/2008 02:45 PM Phiysical Attack on Student 49856 = Parent Conference 11/13/2008 11/13/2008

2.Here you can view:
* Incident Date
* Incident time
* Event - A brief description of incident, selected from a standard list.

* Response - A brief description of the response taken by school staff, selected from a stan-
dard list.

* Response From Date - The start date if the response took place over a span of more than
one day.

* Response To Date - The end date if the response took place over a span of more than one
day.
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Profile

Prince George’s County Public Schools uses SchoolMAX to keep a record of your contact infor-
mation. This includes a mailing address, a phone number, and email address. You can use the My
Profile page to request a change or addition to your contact information. You can also change your

password. To view your profile page, click My Profile.

s | e | o | e | et -

Profile Change Request Details
Request Id Address Phone Request Date

No records were found.

My Profile

User ID:
Address:

Name: A =

Attendance Alert:

BOWIE, MD 20720-4836
Phone:

Communication medium for
Printed Information:

Changing Your Password

1.To change your password, click the Change Password link next to User ID.

Change Password
Password restrictions are:

*

8 character(s) minimum - 12 character(s) maximum=

The password may not be the same as the userid. *

3 max repeating characters, i.e. '1111','aaaaaa"*

no spaces*

no special characters*

4 characters may not resemble the previous password. i.e. passl,pass2*
The password may not be one used in the last 100 day(s).

User Login: parent2

* Password:

* New Password:

* Confirm Password:

(Change Password \l f' Cam:el"]

2.Enter the old password in the Password field.

3.Enter the new password in the New Password and Confirm Password fields.

4.Click Change Password.
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Technology Training Team

SchoolMAX Family Portal
Prince George's County Public Schools

Changing Your Address and Phone Number

To request a change to your mailing address or phone number:

| _attandance | shesuis ] Gradsnook ] rograss mapert | oucoine LI

Profile Change Request Details

Request Id Address Phone

Request Date
Mo records were found,
My Profile

Usar ID: s [Change Password] MNama: =

Address: — E Attendance Alert: Mo

GREENBELT, MD 20770—2
E-Mail: Phone: (301) === (Home)
daytime

Communication medium for
Printed Information:

(" Edit Phone/Address ) [ Edit Profile )

1.From the My Profile page, click Edit Phone/Address .

Phone/Address Change Request

The page allows you to submit the change in address and phone number request form to administrator. The administrator once approves, the
changes in information is found in Parent Access My Prafile.

User ID: parent2
Name: = ———— =
Household ID: —
Household Number: ==

* Mailing Address:
Mailing Address 2:

* City: BOWIE )
- State: [ MaRvLAND -+
Zip Code: [20720--a836 |
=3 Phone Time:
- . H : | E
Phone: Ext.: Phone Type: [cel 13 “ daytime  evening
- 7 1 i a3 Phone Time:
Phone: Ext.: Phone Type: | Cell + " daytime [ evening
Phone Time:
Phone: Ext.: Phone Type: | Cell - i

_daytime | evening

(Opdare hons/address) (Ganee)
2.Enter your street address in Mailing Address.
3.Enter your City.

4.Select the State from the drop-down menu.

5.You can enter up to three Phone Numbers. You can also select the Phone Type from the drop-

down menu and select whether you prefer to be contacted during the daytime or evening at that
number.

6.When finished, click Update Phone/Address.

NOTE: This process does not change your information immediately. Each request
must be approved by the school before it takes affect. If the request is
urgent, you may want to notify the school that you have made the request.
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Technology Training Team SchoolMAX Family Portal
Prince George's County Public Schools

Adding or Changing Your Email Address

To add or edit your email address:

1.From the My Profile page, click Edit Profile.

Profile Change Request Details
Request Id Address Phone Request Date

Na records were found.

My Profile

User ID: parent2 [Change Password] Name: e A
Address: 1= — . Attendance Alert: = Pleate Salect= _:]

BOWIE, MD 20720-4836 .
E-Mail: Phone:
Communication medium for _ Hard copies of printed
Printed Information: infarmation

~ Electronic coples of printed
information

_ Both hard copies and electronic
copies of printed information

(" Change Profile ) | Canced )

2.Enter your email address in the E-mail address field.

NOTE: At this time, the Communication medium preferences are not functional,
so any selection you make to this field will have no effect.
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