Your Copay/Coinsurance Summary
We’d like to remind you about some
important changes to your prescription
benefit plan that became effective
October 1, 2011. These changes are
designed to help you and your employer
keep drug costs down and to offer you
convenience and choice.

Generic drugs
Preferred brand
drugs
Non-preferred
brand drugs
Fill limit for
long-term
medications

Any network
pharmacy
Up to a 34-day
supply

Maintenance Choice:
CVS/pharmacy or
mail service
Up to a 90-day supply

$5

$10

$15

$30

$25

$50

New plan choices
Coverage for
Now you have more options to choose
No limit
2 fills only
from when filling your prescriptions. This
chart shows your copay/coinsurance* for
each option. Keep this letter so you can refer to it when you decide where to fill your prescriptions.
Delivery or pick-up: introducing Maintenance Choice®
If you are taking a long-term** medication, now you can choose to receive your 90-day+ supplies by
mail or pick them up at a CVS/pharmacy++ near you. Whether you choose delivery or pick-up, you will
pay the same copay. This choice is being offered to you by your employer as a way to help you save
money.
Fill limit for long-term medications
Your plan allows 2 34-day fills of long-term medications at any pharmacy in our network. After that,
your plan will cover long-term medications only if you have 90-day supplies filled through mail service
or at a CVS/pharmacy. If you continue to have 34-day supplies of long-term medications filled after 2
times, your plan will not pay for them.
With Maintenance Choice, you can avoid paying more for your long-term prescriptions. All you need
to do is have 90-day supplies filled through mail service or at a CVS/pharmacy.
Questions? Visit www.caremark.com or call us toll-free at 1-888-865-6564. We are here to help you
save on your prescriptions.
Sincerely,
Your Customer Care Team
Enclosure
*Copay, copayment or coinsurance means the amount a plan participant is required to pay for a prescription in accordance with a Plan,
which may be a deductible, a percentage of the prescription price, or a fixed amount or other charge, with the balance, if any, paid by the
Plan. Prices may vary between mail service and CVS/pharmacy due to dispensing factors, such as applicable local or use taxes.
**A long-term medication is taken regularly for chronic conditions or long-term therapy. A few examples include medications for managing
high blood pressure, asthma, diabetes or high cholesterol.
+
Actual quantity may vary depending on your plan.
++
Customers in Hawaii only may use a Longs Drugs location.
Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
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